



































	Seyfeddinipur:		I	think	it’s	a	brilliant	metaphor.	I	think	it’s	a	very	beautiful	metaphor.	And	the	thing	is,	it’s	not	even—Within	the	academic	world,	a	linguist	passes	that	door	and	says,	oh,	I	don’t	know	if	I	fit	through	that.	And	a	historian	says,	oh	that’s	a	linguist’s	house,	I’m	not	gonna	go	in	there,	it’s	gonna	be	all	about	syntax.	So	even	within	the	academic	world,	don’t	think	we	are	open,	our	door	fits	even	them,	right?	They’re	like,	what	is	ELAN,	what	is	Toolbox?	What	is	this,	right?		Baldwin:		 I	would	take	that	one	step	farther.	Not	only	are	the	institutions	academic,	the	very	archives	that	you	think	people	want,	are	written	by	academics	and	can	be	read	only	by	academics.	So	the	average	community	member,	even	if	they	could	get	in	the	archive	and	find	what	they	want,	what	do	they	do	with	it?	So	again,	there	needs	to	be	a	process	that	makes	it	usable	to	them.		Chelliah:	 Well	here’s	the,	here’s	the	problem,	is	that,	I	see	exactly	what	you’re	saying,	but	even	as	an	academic	I	feel	like	I’m	shut	out	a	lot…			Wasson:	 And	so	one	of	the	things	that	intrigues	me	about	this	discussion,	is	that,	um,	so	as	I	think	Wes	said	yesterday	that,	that	there’s	always	this	sort	of	default	assumption	that	linguists	are	the	primary	target	audience	for	archives,	and	so	it	seems	like	we	often	discuss	that	user	group	differently	from,	say,	like	communities	as	user	groups.	In	that	we	often	don’t	even	talk	about	linguists	‘cause	they’re	so	default,	that	like	most	of	the	conversation,	I	think,	has	been	more	on	language	communities.	And	I,	I	would	suggest	that	we	try	to	level	the,	you	know	how	we	look	at	different	user	groups	and,	and	talk	about	the	needs	of	linguists	more	explicitly...	we	keep	having	this	like	default	assumption…but	then	it	seems	they	don’t	even	work	well	for	linguists!”			All:	 ((laughter))		Seyfeddinipur:	Exactly!		Holton:	 That’s	why	we	don’t	talk	about	[linguists	as	a	user	group]…	they’re	not	using	them,	they’re	not	the	users.			 In	this	exchange,	it	became	clear	that,	in	fact,	none	of	the	intended	user	groups	–	neither	linguists	nor	language	community	members	–	was	able	to	productively	use	language	archives	developed	by	linguists.	The	exchange	provided	strong	evidence	that	conducting	user	research	with	language	communities	and	linguists,	and	using	the	findings	to	inform	the	design	of	language	archives,	could	greatly	facilitate	their	use.		
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